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At the cashier’s

@ Cashier: Good morning, sir. Can | help you?

0Guest: Yes. I'mleavingtoday. Can | have my bill settled, please? My name is William
Taylor and

my room number is 1618.

@ Cashier: Wait a moment, please. Excuse me, sir, do you have any charges for the morning?

0 Guest: Why? | have my breakfast and | paid it in cash.

@ Cashier: Have you used any hotel services since breakfast?

oGuest: No, | haven’ t.

@ Cashier: All right, hereisyour bill. Please check.

0 Guest: Can| pay with credit cards?

@ Cashier: What kind are you holding?

o Guest: Visa.

@ Cashier: That’ sacceptable. Hereisyou bill and receipt. Thank you, Mr. Taylor, and
have anice flight back.

o Guest: Thank you.
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